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Case Study: World’s Largest Health and Beauty Retailer

The world’s largest health and beauty retailer engaged Reboot.ai to make better use of 
their customer purchases data. Reboot rapidly designed a solution and augmented the 
retailer’s data with programmatically sourced external data, using custom data retrieval 
algorithms.

Combing external data with terabytes of the retailer’s internal data, Reboot.ai developed 
big data algorithmic solutions to predict customers’ purchases, optimise product 
offerings, and personalise bundles and promotions.

In addition to improving average order values and customer retention rates, Reboot’s AI 
and machine learning algorithms enabled the retailer to personalize their email 
campaigns, increasing their CTR (Click Through Rate) by more than 70x (+7,266%), 
and their sales conversion rate by nearly 30x (+2,960%).

Data Diagnosis: What can data do for you? 

If you don’t have data, our Data Diagnosis will help you design your strategy for rapidly 
generating and collecting data, and explore your options for programmatically mining 
external sources. Data is everywhere once you know how to algorithmically source it.

If you do have data, our Data Diagnosis will help you understand how to monetize your 
data to solve high value business problems, how to take the next steps, and how to 
productionize your data warehousing and analysis. Our specialty is creating business 
strategy from data.

Contact solutions@reboot.ai to schedule a Data Diagnosis today.
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About

Reboot.ai was founded in 2017. As a member of Cyberport’s Incubation Programme, and 
trusted by many of Hong Kong’s most reputable companies and organizations, Reboot.ai has 
provided training and developed custom solutions to corporates ranging from startups to 
multinationals. 

Our founding team brings more than a decade of experience solving enterprise scale business 
problems with big data solutions, and features former senior developers and data scientists 
from Bridgewater Associates, Grana, and GoGoVan.


